
Professional 
Knowledge 

& Skills

Technology 
Knowledge & Skills

Personal 
Qualities & 

People Skills

 Job-Specific 
Technologies

 Information Technology
 Internet Use & Security
 Telecommunications

for the Commonwealth

 Positive Work Ethic
 Integrity
 Teamwork
 Self Representation
 Diversity 

Awareness
 Conflict 

Resolution
 Creativity & 

Resourcefulness

 Speaking & Listening
 Reading & Writing
 Critical Thinking & 

Problem Solving
 Health & Safety
 Organizations, 

Systems & 
Climates
 Lifelong 

Learning
 Job Acquisition 

& Advancement
 Time, Task & 

Resource 
Management
 Mathematics

 Customer Service



Intellectual & 
Practical Skills

Personal & 
Social 

Responsibility

Integrative & 
Applied 

Learning

Knowledge of 
Human Cultures 

& the Physical 
& Natural World

Synthesis and 
Advanced 

Accomplishment 
Across General and 
Specialized Studies

according to national colleges and universities

Through study in the sciences 
and mathematics, social 
sciences, humanities, 
histories, languages, 
and the arts 

 Inquiry & Analysis
 Critical & Creative 

Thinking
 Written & Oral 
Communication
 Quantitative 

Literacy
 Information 

Literacy
 Teamwork and 
Problem Solving

 Civic Knowledge 
& Engagement—
Local & Global

 Intercultural 
Knowledge & 
Competence

 Ethical Reasoning & 
Action

 Foundations & Skills for 
Lifelong Learning
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